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ENTRANCE AT NET 
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POSITIONS KEY 
 
 
B  B : BASELINE POSITION 

 

 

N  N : NET POSITION 
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RETRIEVE INCOMING SERVES 
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Your job is to supply the server with balls 
in between each point. At the end of each 
point, IMMEDIATELY lift your arms showing 
the serving player how many balls you have 
(Fig. 5) even if the player is not looking at you. 
When they signal they’d like a ball, using a soft, 
OVERHAND throw, toss the player one ball at a 
time. Try to recognize and follow their patterns 
and routine so that you may think ahead and be 
prepared for how many balls they typically take 
and the signal they give for when they’d like a 
ball. Never rush the server. 

 
If the server does not want a particular ball, they 
will send it back to you. When this happens, 
simply throw them a DIFFERENT ball and hold 
the one they gave back. 

 
Most players do not want the ball that was just 
used in a point. If you catch a ball that has just 
been used, switch it with a fresh ball if you have 
one to serve the player with. At the conclusion 
of a point and before the next point begins, you 
should hold one ball in your throwing hand, 
ready to toss it to the server when they request 
it. If you do not have any balls, hold your arms 
down, showing that your hands are empty 
(Fig. 6). 

 
Each toss should reach the player in one 
bounce in a place where they can easily catch 
it. A soft toss is always better than a hard one 
as the pressure in the tennis ball will allow it to 
easily reach the player at any distance. (Fig. 7). 

 
Each baseliner should be aware of how many 
balls each other has. Typically, a player will take 
two, leaving two with each of the baseliners. 
If you are holding three balls and know your 
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Between first and second serve ONLY the net 
person who has the ball land on their side of the 
net is to move. HOLD this ball until the end of 
the point. It’s okay that both net persons are on 
the same side as the point continues. At the end 
of the point if a ball lands on one net person’s 
side they should retrieve it and continue to 
the other end of the net, thus evening out net 
persons on either side. If no ball lands in the 
net, communicate with your fellow net person 
and ensure one of you moves to the opposite 
end of the net for the start of the following 
point. We want a net person at either end of the 
net at the end of each point to easily facilitate 
getting balls from the returning side to the 
serving players side of the court. 

 
Run quickly and quietly across the court and 
pick up any ball landing in or around the net. 
NEVER touch the net. After retrieving a ball 
head to the CLOSEST court position, you can 
as quickly as possible. This may mean running 
back to the baseline (this is ONLY in between 
first and second serve and should only be 
done if the ball rolls to the baseline). When a 
net person’s quickest option is to run to the 
baseline, stand shoulder to shoulder with the 
baseliner. If the server is on that side, discreetly 
hand them the ball BEHIND your back. At 
the end of the point, return to the closest net 
position. Running to the baseline position 

 

  



 

 

 
 
 

 

 
 
 
 
 



 

 

 



Backpacks will be inspected upon entering 
the tournament each day. You must have a 
nametag, or some sort of ID attached. Keep 
your backpack in the Ball Crew Lounge where 
it is the safest. Never set it down if you are 
walking the grounds, as it will be confiscated by 
security. 

 
Always stay in uniform when on the tournament 
grounds. When you are dismissed for the 
day, you must immediately call home for your 
ride. Never wear your ID credential without 
your uniform! You must arrive wearing your 
credentials and in full uniform to be admitted. 
Your ID credential is only good on days that you 
are working. You are not to use your ID when 
your volunteering time ends. 

 
You may not use the Volunteer Lounge or Ball 
Crew Lounge when you are not working and not 
in uniform. Do not bring friends or family into 
the ballperson lounge. 

 
Cell phones must remain in the Ball Crew 
Lounge in your backpack and turned off. They 
will be confiscated by the Ballperson Monitors if 
taken outside the Ball Crew Lounge area. 

 
All ball crew members will be provided two 
parking passes when they pick up their uniform 
packet. One for the Volunteer lot where you can 
park your car (Lot V) and a 2nd pass to be used 
if the parent wishes to drop their child off at the 
Drop-off Zone located near the South Entrance. 
Please keep both passes handy and display 
the appropriate one when coming to the site 
so the parking attendants know how to direct 
you by visually seeing which pass you display. 
The Ball Crew Drop-off Zone has a turnaround 

 
along the South Entrance fence. Please follow 
the direction of the arrows to allow proper 
traffic flow and make it easier for you to drop off 
and pull out to exit. The easiest way to access 
the Drop-off Zone is from exit 24 (Western 
Row) off I-71 which opens Friday, August 11th. 
Parents that wish to escort their child up to 
the site should park their car in the Volunteer 
Lot (Lot V) and walk their child to the South 
Entrance located on the southwest side of the 
tournament facility. Upon completion of their 
last assignment, ballpersons should contact 
their parents and arrange to be picked up at the 
same location by the South Entrance. 

 
All ball crew members should check-out with 
the Ballperson Lounge Monitors prior to leaving 
for the day. All ballpersons are expected to 
work the first 5 days of the tournament (Sunday 
– Thursday, August 11-15). Do not schedule 
doctor appointments, driving classes or other 
conflicts during this time frame. 

 
All ball crew members should start to hydrate 
(drink at least 8 glasses of water per day) 3 days 
prior to the start of the tournament. Water is the 
best source for hydration. Soda or sweetened 
drinks will hinder your ability to perform on 
court. Always eat before reporting to your shift. 
Those that do not follow these rules may end up 
in First Aid instead of on the court! 
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